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WH®OPMALIYA O POPME U CIIOCOBAX HANTPABJIEHUA OBPAILIEHH (JKAJIOB) B OPTAHEI
roCY JAPCTBEHHOM BJIACTH U OPTAHU3ALIHIO

PyxosopcTBysach Tpebopanuamu nyuxTa 21 [locraHosiaenusd pasutenncrsa PO ot 11.05.2023 Ne 736
«06 yrBepxaeruu [paBus npejocraBieHus MeAUIIMHCKUMH OpraHU3alUusIMU NIJIATHBIX MeJIUIIUHCKUX
YCAYT..» HHQOPMUPYIO, YTO:

1. [TauxeHT UMeeT NpPaBO HANpPaBUTh 0OpalieHue (2Kasno6y) B 11060 opraH
rOCyIapCTBEHHOM BJACTH KakK JIMYHO WM 3daKa3HbIM [OYTOBBLIM
OTIIpaBJIEHHEM IO aZpecy HAX0XKAEHHUS [JaHHOT0 OpraHa, Tak U yepes
CepBUC «3JNEeKTpOHHAass MNpuéMmHass» Ha UHTepHeT-cauTe [ocycayr
(www.gosuslugi.ru) unum  4yepe3 OQUIHMANbHBII  UHTEPHET-CaAUT
KOHKPETHOr0 OpraHa.

2. [laeHT HWMeeT NpaBO HANpPaBUTL obpamieHHe (Kasnoby) TaKKe
HETIOCPEACTBEHHO B MEJAUIMHCKYIO OpraHM3anii 3aKa3HbIM [IOYTOBbIM
oTmnpaBieHneM 1o agpecy 160000, r. Bosorga, yia. Tepuena, a. 32,
nepefadyerd JIMYHO M0J PACIUCKy YIIOJTHOMOYEHHOMY MNpeACTaBUTEI0
OpraHU3alM¥M WAM Ha 3JIEKTPOHHYK II0YTy OpraHusainuu 1o ajpecy
amaluna35@mail.ru B popMe 3/1€KTPOHHOTO AOKYMEHTA, [TOANHUCAHHOI'0
YCUJIEeHHOM KBa/JIMPUIMPOBAHHOM 3JIEKTPOHHOM MOAKUCHIO NALlHEeHTa,
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1. Hacrosee mosoxeHHe 06 opraHusanuy paboTsl ¢ obpaieHusiMu rpax/iaH (fasnee - lonoxerne)
yCTaHAaBAMBAET TMOPSA/0K paccMOTpeHUs ofpalieHuil rpax/iaH B COOTBETCTBUH ¢ DeflepaZibHbIM
3akoHoM Ne 59-03 ot 02.05.2006 «0 mopsaaxe paccMoTpeHns obpaieHuH rpaxzas Poccuiickoi
degepanyu» u 3akoHoM PO ot 07.02.1992 Ne 2300-1 «O samuTe npas norpeturenei».

2. TlpukasoM pYKOBOAMTE/Nsi ONpEAE/AETCA OTBETCTBEHHOE JIHLO 1o pabore ¢ oGpameHUAMH
rpax</iaH U OPS/JOK X PACCMOTPEHNUSI COT/IacHO HacTosmeMy [To/ioKeHUIO.

3. Tlonoxkenne 06 opraHudzanudu paboThl ¢ obpallleHHIMW Tpak/iaH paclpoCTpaHAeTCd Ha BCe
MUCbMeHHBIE U YCTHBIE, UHAWBHJIYAJbHbIE U KOJJIEKTUBHEIE, 3/IEKTPOHHBIE 0BpallleHus TpaxaH,
MOCTYNHUBIIKE B MeJUIJHHCKYI0 OpraHu3aluio.

4. TlucbMeHHBIe OGpAlleHHS TpaxjaH [OAJexaT obsisaTeNbHOH perucTpanun B «KypHane
perucTpanuy o6panieHuil rpakAan», CofiepKalieM cie/lyomue rpagbi:
o Nen/m,
BXOZSIMI HOMep MOCTYNUBILEro obpaileHus,
@.M.0. 3agBuUTENS,
JIoMalnIHHH azpec,
TenedoH o6paTUBIIErocy,
KpaTKoe cofiepxaHue obpaleHus,
MOBTOPHOCThH OGpallieHus,
KOHTpPOJIb,
pe3yIbTAT UCTIO/IHeHMs ¢ paMUIel HCTIONHUTES,
HCXOAAIHI HOMED U "
ripuMedaHie,/060CHOBAHHOCTE Ka/l00kl,
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06/105KKa XKypHaAa perucTpanuy obpamenuii rpaxaaH (B ciydae MHCbMEHHOTO y4éTa) BKIH0YaCT
B ce0s CcaeyioLe DEKBU3HUTHI:

1) HauMeHOBaHHE MeJHIMHCKOA OpraHHU3alyy, HAHMEHOBaHHE CTPYKTYPHOI'O N0/Apas/ie/ieHNs;
2) 3aroJioBoOK; ~

3) xpaitHue JaThl (flaTa Hayasa, jJaTa OKOHYaHUs).

Mpu perucTpany obpaljeHUWs Ha JWIeBOH CTOpDOHe MNepBOro JIMCTa yKasblBacTCd [aTa
OCTYIJIEHUS ¥ PETHCTpalHOHHEIH HOMED.



Ec/in 0HOBPEMEHHO NOCTYNHIO HECKOJIBKO 06palleHuii OHOTO | TOT'0 XKe CO/IepaHus OT O/HOT0

U TOTO e aBTOPa, TO OCYIECTBIAETCS PerucTPaLs TOJLKO OAHOT'0 U3 06 panieH .

[TOBTOPHBIMH CUMTAIOTCH ObpallieH s, MOCTYMUBIINE B Me/JHIMHCKYI0 OpraHrHsalliio OT OJHOIO 1

TOIO0 e JIUIA 10 OJHOMY ¥ TOMY K€ BOIPOCY:

1) ecau 3asBUTE/b He YAOB/IeTBOPEH IAHHLIM €My OTBETOM 10 HepBOHa‘{aJIbﬁomy obpaleHHuIo;

2) eciM co BpeMEHH IOCTYIIeHHs nepBoro o6paiieHHA  HCTEK YyCTaHOBJICHHBIH
3aKOHOZAATeLCTBOM CPOK PACCMOTPeHUS U OTBET 3adBUTEJII0 He JIaH.

He cuuTaloTCa MOBTOPHBIMU:

1) o6palieHUs: OLHOTO H TOT'0 e JIK1[a, HO O pasHbIM BONPOCaM;

2) obpalljeHHs TpaKJaH, B KOTOPbIX COAEPKATCH HOBbIE BOMPOCHI WK [ONOAHHTCAbLHLIC
CBEACHHUA.

MoBTopHbIe 06palleHUs TpakAaH PErHCTPUPYIOTCs TaK e, KaKk U NepBHYHbIE C OTMETKOMH
«[ToBTOpPHOY.

B kypHaJie perdcrpanuu obpaileHuil paMuIns 1 HHUIHAALL aBTOpa OOpallleHNs 3alo/HSIOTCS B
HMEHHUTENILHOM Majiexe.

Eciu obpaimieHye rpakJaH MOJNKCaHO JBYMs U 6ojiee aBTOPAaMH, a TaKxe MOANHCAHO 4IeHaMH
ofHON cembd, TO B rpade «DHO.» ykasbiBaeTca [epBbIH aBTOp M JielaeTcs OTMETKa
«KonieKTHBHOE.

Dﬁpam,enug rpa¥/iaH, B KOTOpbIX He yKasaHbl ¢aMu/ius JAula, HalpaBUBLIETO oﬁpameﬂﬂe, u
[IOYTOBbIil (3/I€KTPOHHBIIM) aZipec, M0 KOTOPOMY AOJbKeH ObITh HanpaBJieH MUCbMEeHHBIN OTBET,
[PU3HATCA aHOHUMHBIMU. OTBETHI Ha TOA0GHbIE OOpalleHus TpaX/iaH He JaloTes.

B rpade «D.H.0.» genaercs sanuch «AHOHHUMHOE», a B rpade «AApec» yKasblBaeTCsl TepPUTOPHS
[TO MOYTOBOMY IITEMIIEN0 IPH ero HaJIuYUuu.

Ha o6pamieHusix rpaxAaH, TPUHATHIX HA IMYHOM NTpUeMe, YKasblBaeTCs aTa v [e/1aeTCsd OTMETKa
«TIpUHATO Ha JKYHOM MpHeMe». PaccMoTpeHHe Takux OOpallleHHH rpa¥/iaH OCyLeCTBIACTCH B
COOTBETCTBHH C HacToAuuM IoJsiokeHneM.

OT/aebHble OBPANEHUS IPaX/iaH PacCMaTPUBAIOTCS B MEJMIMHCKOH OpraHM3aluu B CleAyioleM

nopspke:

1) eciu B NMUCbMeHHOM OOpalleHHH He ykasaHbl — GaMu/Ms TpaXJaHHHA, HaNpaBHBILEro
obpaiieHie, U MOYTOBbIH (3/NEKTPOHHDIHM]) ajpec, N0 KOTOPOMY AO/IMEH 6bITh HalpaBJ/i€H
OTBET, TO NMCbMEHHBIN OTBET Ha o6paleHKe He JaeTCsH;

2) ecin B MHCHMEHHOM ' OOpallleHWH COJepKaTCa HEleH3ypHble Jubo ocKopOBUTe/bHBIE
BHIDKEHHS], YIPO3bI JKM3HM, 3[0POBbIO ¥ HMYLIECTBY COTPYAHUKOB Me/IMIUHCKO#H
opraHusallii, a TaKXKe YWIeHaM MX ceMbM — oOpallleHHe OCTaeTcs 6e3 oTBeTa IO CyUleCTBY
TIOCTABJIEHHBIX B HEM BOIIPOCOB, TPM 3TOM OTBETCTBEHHBIM 33 paboTy € obpaujeHHsaMH B
MeIMIMHCKON OpraHu3aiuy CooGliaeTcss rpaX/jaHMHY, HampaBHBIIeMy o€pamieHue, o
He/loNyCTHMOCTH 3J10yNoTpe6/1eHHs IpaBoM;

3) ecnu TekCT MUCHMEHHOTrO O6pallleHHs He MOAJAeTCA NPOYTEHHI - NHCbMEHHBIN OTBET Ha
Takoe ofpalieHHe He AaeTCs, 0 YeM coobujaeTcd rpax/iaHuHy, HanpaBHBIIEMY obpaiieHue,
ec/y ero paMUIuA U MOYTOBBIN aZipec NOAAAIOTCSA NPOYTEHHUIO;

4) ecny B NMHMCbMEHHOM 06paAIeHUH CONEPXUTCH BOIPOC, MO CYMECTBY KOTOPOIo rpaixaaHuHy
MHOFOKPaTHO JaBajnch THCbMEHHBEIC OTBETbl, B CBA3M C paHee HAMpaBIfeMbIMH
o6paieH1sIMU 1 IPH STOM — B MOCTYTIHRHEM 06pameHHH He MPUBOJATCS HOBbIE J0BO/bI WK
0BCTOATELCTBA — OTBETCTBEHHbIH MCMOJHUTEb BIIpaBe MOATOTOBHTH OTBET 32 MOANKCHI0
pyKoBOAHUTeNs O 6e30CHOBATELHOCTH O4ePefHOro O6pallieHusl. [lepenucka ¢ rpaxjaHUHOM
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M0 JAaHHOMY BOMpPOCY NpeKpaijaeTcs NpPH YCIOBHH, YTO yKasaHHoe obpaileHne H paHee
nojlaHHble obpaljeHust HaNPaBJsSINCh B a/ipec Me/IMITMHCKOW opraHtaaliu.

Bce obpalieHusi TpaxAaH [oOAJeKaT o06s3aTeJbHOMY pacCMOTPEHHIO, 3a HCKIKYeHHeM
oBpalleHn# rpak/jaH, yKasaHHbIX B MOANYHKTAX 1 - 4 nyHKTa 8 HacTosuero [losoxeHus.

Bce oGpamjeHust rpaskZiad JOJKHBI 6bITh paccMOTpeHbl B Tedenue 10 AHeH ¢ yBefomsieHHeM
3aABUTEJIS O peay/ibTaTaX pacCMOTpPEeHHUS.

O6palljeHHe CHUTaeTCs pPaCCMOTPEHHBIM, €C/AW JlaHbl MOTHBHPOBAHHbIE OTBETbl Ha BCe
[OCTaB/IeHHbIE B HEM BOIIPOCHI, TI0 HUM NMPHHATH HEOGX0ANMbIE MEpPbl W aBTOPY obpalleHns AaH
HCHePIIbIBAIOU[ U OTBET B COOTBETCTBHH C IGHCTBYIOIUM 3aKOHOaTe/IbCTBOM.

OTBeT [O/MKeH ObITh KOHKPETHBLIM, SICHBIM MO COfiep)KaHuIo, 0DOCHOBaHHBIM M OXBaThiBaTh BCE
BOTIPOCHI, TOCTaBJeHHbie B 06palleHuH,

Eciu npocbGa, M3noKeHHas B ofGpallieHHM, He MOXKET ObITh paspelleHa MOJOMHTENLHO, TO
yKazhIBAETCH, 10 KAKUM PUYKMHAM OHA He MOXKeT ObITh YAOBAETBOPEHA.

B nucbMeHHHIX OTBeTax Ha ofpaileHus rpaXaH Heo6X0JMMO yKashiBaTh Mepbl NPHHSATbIE /LI
yCTpaHeHHsl HapyllieHHH 3aKOHO/ATE/IbCTBA, BRISIB/IEHHbIX IIpU NPpoBepKe GaKToB, H3/IOKEHHEIX B
oOpallleHUH.

B oTBeTe MeJMIMHCKOH OpraHM3anuu Ha obpalieHWe, HalpaBJieHHOe JUIOM, He HMelUHM
[IMCHMEHHOTO COTJIACHA TIaljMeHTa Ha [peAoCTaBJieHHe CBeJeHHH, COCTaBAAKLIHX BpauyeGHyHo
TallHy, a TakKe JIUIOM, He SBJAION[MMCA €ro 3aKOHHBIM INpe/CTaBHTENEM - Heob6XoAIMO
yKasblBaTh HAa HEBO3MOKHOCTh MpeJOCTaBeH)s 3anpamiiBaeMod HHQOPMaLMK B COOTBETCTBHH
co crarbedt 13 PepepanbHoro 3akona or 21 Hos6ps 2011 roga Ne 323-03 «06 ocHOBaX OXpaHbI
3/0poBbsi rpaxk/AaH B Poccuiickok Mesiepatium».

OTReTCTBeHHBIN UCIOJIHHUTE/b U JIUIC, NOANNCABIIee OTBET, HECYT OTBeTCTBEHHOCTD 3a ITOJTHOTY,
cojiepiaHHde, ACHOCTb W YeTKOCTb HU3JIOXEeHHd CYTH 0OTB€Ta, AOCTOBEPHOCTE CCBIJIKH Ha
HOPMaTHUBHO-IIpaBOBbIe aKThL.

[lo uToram paccMoTpeHHs obpaiieHusi GOpMUpyeTCcs 1eJ10, KOTOPOe COAEPIKHT:

- MHCHMEHHOe 0BpallleHHe, 3aNPOC MK PerHCTPalHOHHYI0 KapTOYKY YCTHOIO 06paieHns;
~ OTBET 3asi BUTENI;

- MaTepHaJibl, TIOJIyYeHHbIE B XO/ie pacCMOTpPEHHS obpalleHUs.

KoHTposib paccMOTpeHus obpailleHul rpaxaH B MeJJMIWHCKUX OpraHH3alMsax OCyllecTBIsAeTCA
OTBETCTBEeHHbIM JIMIOM B IeAX obecreyeHWsi CBOEBPEMEHHOI'0 W KaiyeCTBEHHOrO OKasaHuf
MeJMIMHCKOH TnoMomu 1o ofpalleHHAM Tpa/aH, [IPUHATHA ONEpaTHBHBIX Mep 10
CBOEBPEMEHHOMY BBISIBJIEHHIO M YCTPaHEHHIO MPHUYMH HapyuleHWd Mpae rpax/aH B cepe
3[paBOOXpaHEeHHUs, aHa/iu3a CoJepiKaHus [OCTYNaoumnx ofpalleHui rpaijaH, xofa H
pesy/ibTaToB paboThl ¢ 06 palle HHAMH IpaskAaH.



